engage >

Friday, October 4

c Gene Messer Ford



why mobile matters

today’s customer is shopping

your store with their smartphone

....
L

80% of dealers are missing
$7k - $16k in gross to

competitors in 3 key areas




traditional

shoppers

the missing mobile opportunity

smartphone

shoppers

~ew dealers utilize apps despite

nuge growth in the segment

Previous apps lacked downloads,
usage, and engagement

Today’s app platforms drive high
level usage and conversion



what we do

AutoMotion captures and converts missing mobile sales and service opportunities.

we add 4 deals we win 2 monthly we add 10

monthly from competitive deals monthly ROs from

app shoppers from app shoppers app shoppers




what we do: RO

we put 15+ new app shoppers
on the lot each month

we bring back 3+ deals each
month from competitors

we create 10+ ROs
each month

207

closing ratio

o/ %

conversion ratio

$193

average gross RO

4 new deals from app
shoppers
$4,576 per month*

2 won competitive deals

from app shoppers
$2,288 per month*

10 service ROs from app
shoppers
$1,930 per month

*new car gross only. excludes t&i



we drive results

the AutoMotion platform drives engaged, low-funnel app shoppers to the dealership

average downloads per store per year

how we do it: technology and data

Proprietary "App Option” code drives app
installs organically from retail websites

B AutoMotion
. leading

competitor

Deep links and app links permit app SEO
quality - driving organic downloads via search

Captive portal and device detection drive app
installs on the lot and the showroom

Exclusive partner integrations, such as xtime
drive high usage and engagement
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APP SHOPPERS

App installs are low
tunnel, opt-in shoppers,
ready to buy.

80%

of dealers don't have a
mobile app strategy.

how we do it

SHOWROOM

DISCOVERY

App SEQ allows the
dealership to be found by

AutoMotion Beacons
allow customers to

smartphone customers. interact with each vehicle
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- while on the lot and in the
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o showroom.
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33%

72%

of mobile shoppers now of customers who

use an app for shopping. "showroom” will visit

another dealership.

SERVICE LANE

Real-time app
scheduling gives
customers the easiest
way to book their next
service and creates a
long-term service
revenue channel.

93%

incremental mobile
service appointment
traffic with an app.

TARGETING

Location Targeting
provides intelligent
communication by
utilizing location data,
beacons, and geo-fence
technology.

67%

of customers who
return to the
dealership will close.
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Showcase CHEVROLET

1. APP SHOPPERS: we help drive ' %

Inventory

opportunities from the smartphone shoppers

X5
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Value Trade

Generate additional on-the-lot-shoppers through an 7
app. App installs are low funnel, opt-in shoppers, 5|

ready to buy.
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2. DlSCOVERY: We help mobile

exposure here

Build awareness among mobile shoppers
through a mobile app. App SEO allows the
dealership to be found by smartphone
customers. 33% of mobile shoppers now use

a dealer’s app for shopping.
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Weber Chevrolet Creve Coeur , Missouri: St.

Louis Chevrolet
www.weberchev.com

Mobile-friendly - Weber Chevrolet Creve Coeuris a
family-owned dealership serving the St. Louis area
since 1902. Visit our site for more ...

Pre-Owned Inventory - NEW CARS - Pre owned

WEBER CHEVROLET - St. Louis Chevy

Dealerships - New & Used ...
www.weberchevrolet.com

Mobile-friendly - Chevrolet dealerships offering
new Chevy cars, trucks, used cars, auto financing,
service, collision repair & parts. Chevy ...

Used Cars - New Cars - Vehicle Trade Up

Weber Chevrolet Dealer App
iTunes: 4.5 * k% ¥ (33)

... and learn more about Weber Chevrolet.
Download Weber Chevrolet and enjoy it on your
iPhone, iPad, and iPod touch.

Weber Chevrolet FREE




3. SHOWROOM: we help sell more here

Close more mobile only shoppers with a smartphone
enabled shopping experience. AutoMotion
Beacons allow customers to interact with each
vehicle while on the lot and in the showroom.

Interact with this 2016

Chevrolet Corvette




Choose Services or Repairs...

4. SERVICE LANE: we help g [

Choose Services, Repairs or Accessories

more appointments her

Generate additional service s and increase \
scheduled appomtments Real-time app

scheduling gives your customers the'easiest way
to book their next service and creates a long-
term service revenue channel.




5. TARGETING: we help win

competitive deals

Communicate with a customer with relevant, intelligent

messages. Location Targeting unlocks a customer’s
smartphone and provides intelligent communication
by utilizing location data, beacons, and geo-fence
technology. The result is high engagement and a
superior customer brand experience.

eee00 Sprint & v % 24% W)

g0/

Tuesday, September 9

Advantage BMW Midtown

Get our “Works Vehicle Checkup” package
for only $29.95 after a $10 BMW rebate
Click here to schedule an appointment
today!




